1.3 Disability

Multi-trips card for disabled individu-

als, with unlimited trips daily. The Disabled
card is controlled by the National
Council for the Disabled and loaded

every six months. w—itel )

1.4 Pensioners

Adults aged sixty three (63) years and above have to
produce their National Identity Card when they travel on
SPTC buses.

1.5 Student Cards

i) Post Secondary

" Multi-trips card for Post Secondary
~ students, limited to 4 trips daily.

The card is controlled by the Minis-
| try of Education and is valid for 3
~| months.

I Multi-trips card for students. Lim-
8 ited to 2 trips daily from Monday to
d Friday. Loading is done at the be-
~ ginning of each school term. The
/® card is controlled by the Ministry
of Education and is valid for 3
months.

STUDENT TERMLY

iii) Student card

A multi-trips card with 44 trips, valid
from Monday to Friday . The card
is limited to 2 trips daily and valid
for a period of one month.
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2.0 Conditions

1. SR50/- will be charged for purchase of any new cards
except for the disabled.

2. Replacement of ALL lost or damaged cards is R50/-.

3. SPTC will replace cards with manufacturer’s defect
free of charge.

4. SPTC will not refund any money incurred through
the loss of, or damaged cards.

o Any amount on damaged card will be transferred to
the new card upon purchase.

o Lost cards can be blocked if SPTC is informed and
any amount available on that lost card can only be
transferred to a new card after two working days.

For more information, contact:

Seychelles Public Transport Corporation
Head Office, English River
P.0. Box 610
Victoria, Mahe
Telephone No: 280280
Fax: 322425
Email: inquiry@sptc.sc
Website: www.sptc.sc

SPTC....for better service

Seychelles Public Transport
Corporation

TRAVEL SMART

with
SMART CARDS

June 2010




The Seychelles Public Transport Corporation (SPTC) is
encouraging bus users to travel smart with its SMART
cards.

Why use cards?

. they are fast

. reduce the amount of cash transaction and

. are more convenient amongst other benefits.

There are currently seven types of cards in use.

1.0 Stored Value

¢ It can be loaded with a minimum of SR5/- and a
maximum of SR500/-

e Has no expiry date
o s active anytime provided there is value on the card

e Can be used to purchase any amount of tickets per
trip provided there is enough money on the card

« Allows the bearer to travel on Air conditioned buses
and to pay night service trips
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1.1 Special Cards for Parents and Workers

Seychelles Public Transport Corporation
Parent Special

1.11 Card for Parents

Travel Card

A multi-trips card valid for one year for parents who
have to take two buses to and from where they have to
leave their child at a Day Care or who are in P1 to P3
The card is valid from Monday to Saturday.

U ﬁeypﬁe’lles Public Transport Corporation
Workers Special

1.12 Card for Workers ‘

Travel Card )

A multi-trips card issued to workers who have to take
two buses to and from their work places. The card is
valid from Monday to Sunday and is valid for six
months.

1.13 Obtaining a Parent and Workers Special Card

To be eligible for a Card, a letter has to be provided to
justify entittement for the card. For a Parents Special
card details like residential, child's School or Day Care
and parent's employment addresses should be pro-
vided and for a Workers Special Card the work organi-
zation needs to confirm the applicant’s residential and
employment addresses.

All applications should be supported by an Identity (ID)
Card.

1.14 How to use the Parents Special and Workers
Special cards?

1. On boarding the bus the commuter pays SR5/- for
loading.

2. Upon alighting that bus the card MUST be swiped on
the Electronic Ticketing Machine (ETM) for transfer.

3. Passengers have to keep their transfer ticket until they
board the second bus.

4. Commuters have one hour between alighting the first
bus and boarding the second bus.

5.Upon boarding the second bus, the card has to be

swiped on the ETM machine and a ticket will be
issued.

NOTE

Failure to swipe the card when alighting the
first bus will result in invalidity of ticket.

In that case, passengers will have to pay an-
other SR5/- for the trip.

For any claim perceived as SPTC’s fault
(lateness, ETM not working or problems with
cards), commuters are requested to bring their
three tickets (transfer, second ticket and SR5
ticket) to the Public Relations Office at the Victo-
ria Terminal where the necessary will be done
for any refund accordingly.
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